What is going on when the general practitioner doesn't grasp the situation?
Forty-six consultations with 12 GPs in four primary health centres were videotaped. Afterwards the GPs commented on the tapes. Fourteen consultations, in which it was obvious that the GP felt uncertain and did not grasp the situation, were especially studied. One important contributing factor was that the GP often did not fully understand the patient's reason for the consultation. A general outcome was that the GP usually did not allow himself to use his feelings of uncertainty as useful information about the situation.